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Figure 3.8: Proactivity Sub-Index 2009
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Business Support Services

Our conversations with provincial leaders,
entrepreneurs, heads of business associations, and
researchers led us to believe that this sub-index
required the most drastic alterations.

Although all experts agree that business support
services are critical for the success of business
operations, our index inadvertently gave an
advantage to support services that were provided
by provincial authorities as opposed to those that
were supplied by private and nongovernment actors.
When the PCl was first conceptualized at the
beginning of the decade, this decision made sense.
Private providers of business services, such as
consultancies, accounting firms, strategic advisors, and
lawyers, were only in their infancy, operating primarily
in the country’s two biggest cities. There was little
evidence that businesses in provinces outside of Ha
Noi and HCMC had access to business services. The
paucity represented a market failure that we deemed
could be filled by provincial agencies. *

There was always some risk to the incentive
created by this index, but the current business
climate is dramatically different now. Nearly 4,000
private business service providers, including
consulting firms, accountants, and law firms, operate
throughout the country. They are still predominantly
concentrated in large cities, but nearly every
province now has some local operations and
providers from Ha Noi and HCMC offer services
across provincial borders.

Because of the vast array of opportunities for
access to private service, it no longer makes sense
to focus on government provision of services. In
fact, such a focus may even be damaging, as
government services may crowd out the
opportunities for private vendors. Private providers
can simply not compete against free services
offered by local agencies. A number of very

35, Nguyen Van Lan and Nguyen Phuong Quynh Trang. 2004.
Management Consulting:An Emerging Business Service for the Private

Sector in Vietnam. Private Sector Development Papers No. 15. Ha Noi:

International Financial Corporation.

successful provinces, such as Binh Duong, no longer
provide state-funded services but have instead
focused on creating a hospitable environment for
private service providers to operate. In past
iterations of the PCI, this very positive development
was not appropriately rewarded. Active private
sector participation in business services and robust
competition among these providers will lead to
higher-quality products that will be sustainable over
the long term.

A second issue with our previous assessment of
business services was a minor methodological
refinement. Our primary indicators in this sub-index
were derived from a question asking business
managers to rank the quality of various business
services in their province on a five-point likert scale.
At the time, we chose not to discriminate
between businesses that had used the services
and those that had not. Our reasoning behind this
choice was that perceptions of service quality may
have actually contributed to a firm’s decision not
to use the local services.

Thus, our measures of business services were not
actually capturing perceptions of particular service,
but instead capturing a general feeling about overall
encouragement of the private sector in the
province. This is a very interesting aspect of
governance and is certainly important for business
success, but does not provide the type of actionable
policy information that provincial leaders need.

This year we replaced the general perceptions
questions with a series of three questions for five
separate business services: |) business information
search services; 2) consulting on regulatory
information; 3) business match-making; 4) trade
promotion; and 5) technology information and
training. The three questions were:

* In the last year, did you use a particular
business service?

* If so, was the provider a public agency or a
private operator?

* Do you intend to use this service again in
the future?
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Together, the three questions give us more reliable
information than in previous services. The first
question lets us know how many operations are
actually taking advantage of business services.
Second, we know whether the service was
provided by a private operation—a development
that should be encouraged. Finally and most
importantly, the third question provides a measure
of quality that is based not on an abstract
assessment. Instead it offers a concrete assessment
of the firm'’s revealed preference for the quality of

the service based on its actions. The saying goes,
“Actions speak louder than words.” Thus, an owner's
decision to re-use a business service is a far
stronger indicator of its quality than a ranking on a
five-point scale.

In the newest iteration of this sub-index, we use
these three measures along with hard data on trade
fairs and numbers of private service providers to
create our three dimensions of Business Support
Services: |) usage; 2) private provision; 3) quality.

Table 3.8: Comparison of Business Support Services (2006-2009)

Source

Indicator (2009 Survey) Measure 2005 2006 2007
' Min 0 0 0 0
Trade fairs held by Data provided :
province in previous by Viet Trade of Median 0 0 2.2 6
year and registered for | the Ministry of | Max 6 12 80 20
present year.** Trade Corre|a:tion NA 0.18 0.62% 0.42%
w/Previous Year
. Min 0 0
Number of private Tax /;gggorlty Median | 5
proY|der§ of bugness (Author's Max 3579 3114
services in province.** ,
Calculation) | Correlation .
w/Previous Year NA 0.87
Min 29.90%
Firm has used business : O
nformation search PCl Sur'”vely Median 60.36%
services. (%) NEW Question: | My 79.81%
INDICATOR S re——
w/Previous Year NA
Firm used private Min 20.59%
provider for above Median 38.81%
busi " " PCl Survey
usiness in grma ion OQuestion: E7.12 | Max 5882%
search services. (%) =—
orrelation
NEW INDICATOR w/Previous Year NA
Firm intends to use Min 5.56%
above service provider 5
. =P PCI Survey Median 16.44%
again for business T
information search Q;s‘ltgon. Max 24.81%
services. (%) NEW ' Correlation NA
INDICATOR w/Previous Year
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Source

Indicator (2009 Survey) Measure 2005 2006 2007 2008 2009
Firm has used Min 30.34%
consulting on PCI Survey Median 62.50%
regulatory information. Question: Max 5
(%) NEW E7.21 . 77:42%
INDICATOR Correla',thn NA
w/Previous Year
Firm used private Min 3.03%
provider for consulting PCI Survey Median 16.95%
on regulatory Question: 9
information. (%) NEW £7.32 E'ax | 3.18%
INDICATOR orrelation
CATO w/Previous Year NA
Firm intends to use Min 3.17%
above service provider PCl Survey | Median 14.38%
again for ch)nsuItmg.on Question: Max 2231%
regulatory information. E7.23 = e
9 orrelation
(%) NEW INDICATOR w/Previous Year NA
Min 25.29%
Firm has used business Median 53.40%
match-making services PC Survey 73.12%
. . M 12%
(%) NEW INDICATOR | QuestioriEZal | Zx
Correlation NA
w/Previous Year
Min 25.00%
Firm used private .
. : PCl Survey | Median 44.12%
provider for business o
match-making services. QLEJ(;S;';D' Max 7021%
(%) NEW INDICATOR ' Correlation NA
w/Previous Year
' 4.76%
Firm intends to use Min
above service provider | PCl Survey | Median 12.68%
again for business Question: Max 21.64%
match-making services. E7.43 Correlation
(%) NEW INDICATOR w/Previous Year A
Min 19.48%
Firm has used trade PCl Survey | Median 45.45%
promotion services. (%) Question: Max 72.62%
NEW INDICATOR E/.51 Corkitern
w/Previous Year NA
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Source

Indicator (2009 Survey) Measure 2005 2006 2007 2008 2009
. 4o Min 4.44%
Irm used private ) N
provider for trade Fgl S;Irvely Median 18.00%
promotion services. (%) E; 55“ Max 38.42%
NEW INDICATOR ' Correlation
w/Previous Year NA
Firm intends to use Min |.59%
above service provider | PCl Survey | Median 7.89%
again for trade Question: Max | 7.46%
promotion services. (%) E7.53
Correlation
NEWINDICATOR w/Previous Year NA
Min 25.33%
Firm has used : 50.00%
technology-related PCl Sur'”vey Median o
services. (%) Question: Max 73.49%
NEW INDICATOR E/6l Correlation
; NA
w/Previous Year
Firm used private Min 17.65%
provider for Median 38.60%
technology-related Pl ISurvey M 65.85%
services. (%) NEW Question: £/.62 Cax " I
orrelation
INDICATOR w/Previous Year INA
Firm intends to use Min 3.17%
above service provider | PCl Survey Median 10.71%
again for tec.hnology Question: Max 1 7.46%
related services. (%) E7.63 :
NEW INDICATOR Coprelkien NA
w/Previous Year
i 3043 | 2352 8.16
Services provided by Vlin 0
provincial agencies: Median 2199 | 49.72 | 44.19 20
o.a PCl SUrVey DROPPED
provision of market . Max 4|54 64.89 | 6693 | 34.86
! , Question: El .4
information. (% Very Correlation
Good or Good) w/Previous Year Ul Ol | Cer
Min 0 24.49 15 |.4
Services provided by :
provincial agencies: PCl Survey | Median 1336 | 4805 | 3152 | 1159
match-making for Question: Max 26.19 | 6094 | 6296 30 |DROPPED
business partners. (% EI.I0 Coreliton
Very Good or Good). w/Previous Year 0.18 | 046* | 069*
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Source

Indicator (2009 Survey) Measure 2005 2006 2007 2008 2009

Services provided by Min 2703 | 29.17 .37

provincial agencies: PCl Survey | Median 5068 | 5622 | 20.69

export promotion and Question: M

e (o, (5 Yy £l 14 Cax — 79.03 | 79.55 | 48.84 |DROPPED
orrelation

Gl O () w/Previous Year NA Uen

Services provided by Min [19] 667 3.07

provincial agencies: )

industrial zones and small Pé: | S;rvely MECTE Sl | e || 2 OROPPED

and medium-sized ey | Max 8136 | 8348 | 7289

enterprise concentrations. ' Correlation

(% Very Good or Good). w/Previous Year NA 0.84% | 084*

Services provided by Min 1892 | 1429 408

provincial agencies: ; ' ' '

technology and PCI Survey Median 4173 | 4388 | 1587

technology-related Question: E.15 | Max 7234 | 7955 | 4876 |PROPPED

services. (% Very Tor e

Good or Good). w/Previous Year NA | 032*% | 0.82*

Notes: * Significant at 5% level; NA = not applicable. All values are at the provincial level. 2005 data only include 42 provinces and do not include
the full set of indicators used in subsequent years. Because the maximum value recorded in HCMC is an outlier on both of these variables
(over two standard deviations greater than the mean value), lower values of 10 and 100, the number scored by the second highest
province, were used to standardize the sub-index scores.
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Figure 3.9: Business Support Services Sub-Index 2009
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Notes: Use of business support services measures access to services in the province; private business support services measures the participation
of private providers; quality measures whether firms will use the services again. All three receive equal weight in the final index.
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Labor Policy

Labor policy also underwent a number of
alterations this year. As with Business Support
Services, we replaced general perceptions of labor
exchange services with our three-question series on
usage, private provision, and quality (intention to re-
use).

We also added a measure of the costs that
individual businesses spend on labor training as a
percentage of annual revenue. This provides a
measure of the direct costs imposed on local
operators by having to supplement training of
workers due to an insufficient general skill-base.
Different sectors, levels of sophistication, size,
competition for labor, and average provincial wages
also drive labor training costs, so we regressed the
training costs reported by firms on these on these
variables and saved the regression’s residual. The
residual represents the cost of labor training not
explained by these baseline determinants.

More importantly, however, we drastically improved
our use of hard data in this index. Over the vears,
many provinces have complained that simply
counting the number of vocational training schools
in a province was misleading, privileging the quantity
of training buildings over the actual quality of
training provided. Other provinces (particularly
HCMC and Dong Nai) argued that only counting
vocational training schools under-estimated the

value of education provided by their universities and
colleges, which also offered training in a range of
applications that were useful to businesses,
particularly in the skill-sets that were most valued
by entrepreneurs (engineering, finance, and
management).

This year, thanks to a range of new data available on
educational quality in Vietnam, we have drastically
supplemented our measures. First, we added an
indicator of the scope of labor training facilities in
the province. This included the total number of
post-secondary educational establishments
(university, college, vocation) per capita and a
measure of the percentage of districts in the
province with local vocal training facilities for their
constituencies. Second, we assessed overall labor
quality with two variables drawn directly from
recent labor force services: |) the percentage of
secondary school graduates, and 2) the ratio of
vocational training school graduates to laborers with
no formal education after primary school. HCMC
and Danang topped this second list with ratios of
0.29 and 0.17 respectively. Finally, we anchored the
survey information on private provision of
vocational training with a hard data measure of
private providers in the province drawn from the
General Department of Vocational Training. BRVT
(71 percent) and Dong Nai (66 percent) topped
this final list. Many provinces, however, did not have
a single private vocational school.

Table 3.9: Comparison of Labor Policy (2006-2009)

Source

Indicator (2009 Survey) Measure 2006 2007 2008 2009

. _ Min 743 5151 1771 22.08
Services provided by )

provincial agencies: PCl Survey Median 19.16 /329 35.20 4545

general education. (% Question: E1.7 | Max 35.52 87.34 58.90 68.93

Very Good or Good) Correlqtion NA 021 0.61* 0.76%

w/Previous Year

Services provided by Min 3125 24 625 10.25

Efg;nvcglclailgoe:zjles PCI Survey | Median 55.43 559 19.81 27.11

training. (% Very Good Question: EI.8 I;:’Iax 73.17 79.49 46.28 4851

orrelation
or Good) w/Previous Year NA 0.66* 0.78% 0.57*
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Indicator @ Oggusr:l?vey) Measure 2006 2007 2008 2009
Ministry of Labor, Min 0 0.00 0.00
Number of labor Invalids and Social| Median 0.136 0.17 0.17
exchange 'blureaus per | Affairs: General Max 0683 062 070
100,000 citizens. Labor = e
orrelation
Department | \V/previous Year NA 0.39% 0.87*
Min 15.65%
Firm has used labor PCI Survey Median 33.33%
exchange services. (%) Question: 5
NEW INDICATOR E7.31 Max 47.13%
Correlation NA
w/Previous Year
Firm used private Min 25.53%
provider for above PCl Survey | Median 40.43%
Iabolr exchange Question: Max 75 61%
services. (%) NEW E732 c o
orrelation
INDICATOR w/Previous Year NA
Firm intends to use Min 8.51%
above service provider Median 27.78%
again for labor P Survey
g . Question: E7.33 | Max 42.86%
exchange services. (%) :
NEW INDICATOR Correlation NA
w/Previous Year
PCl Survey Question: .
Percentase of total E9 (Data s the residual Min 0.00
, g after regressing labor | Median [
business costs spent costs on fim type,
on labor training, sector, size, number of | Max 2.5
enterprises in province, :
NEW INDICATOR average industrial wage | Correlation NA
in province.) w/Previous Year
Total training institutions Ministry of Min 0.76
(universities, sgcondary Labor, |nVZ:.1|IdS Median | 97
schools, vocational and Social 59
training centers) per Affairs: Max '
100,000 citizens. NEW | General Labor Correla}tion NA
INDICATOR Department | W/Previous Year
Min 0.00
Number of district- General :
level vocational D Median 0.36
. epartment 17
trlamlmg.centerls per of Vocational Max :
district in province. Training CarElten NIA
NEW INDICATOR w/Previous Year
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Indicator (ZOSglg:revey) Measure 2006 2007 2008 2009
Percentage of vocational Min 0.00%
training institutes in General i 9

rovinie that are run b Department of edan oor
P iy "1 Vocational Max 62.50%
private entities. NEW Training F——
orrelation
INDICATOR w/Previous Year NA
Vocational training L[\QWSTW T; Min | 42%
school apon VAlSs ' edian 5.45%
. and Social
graduates/untrained Affairs: Max 79.02%
laborers. NEW ars:
INDICATOR General Labor Corr’ela.‘-tion NA
Department | w/Previous Year
Min 4.4%
Secondary school : 039
o General Median =7
graduates. (% of o -
workforce) NEW Stg[;tmal Max 30.2%
INDICATOR ““ [ Correlation NA
w/Previous Year
Min 0.103 0.14 0.09
Number of locall
umber ot localy General - "0 tian 0705 | 08l 079
managed vocational Department of DROPPED
schools per 100,000 Vocational Max 209 2.19 205
citizens. Training Correlation
w/Previous Year NA 092% 0.87%
Services provided by Min [6.67 2188 484
provincial agencies: PCl Survey | Median 48.62 4943 16.56
. DROPPED
labor exchange Question: | vz, 7468 | 7805 | 4179
services. (% Very EII3 .
Good or Good) Correlation NA 0.76* 0.78*
w/Previous Year

Notes: * Significant at 5% level; NA = not applicable. All values are at the provincial level. Labor sub-index did not exist in 2005.
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Figure 3.10: Labor Policy Sub-Index 2009
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Recruitment of labor measures the difficulties and costs of finding new employees; labor training gauges the quality of labor training facilities in the
province (both general and vocational); labor quality measures the quality of individual employees. All three receive equal weight in the final index.
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Legal Institutions

The Legal Institutions sub-index was enhanced to
capture the process of actually filing a case at a
Provincial People’s Court. In the past, we measured
respondents’ faith in the judicial system, but did not
possess very useful metrics on the actual process of
filing a court case. From a province’s perspective,
improving process is a more reasonable first step
for improving legal institutions than trying to instill
general confidence, which could be a longer-term
endeavor: In fact, improving the process of judicial
proceeding may actually be a useful first step at
enhancing long-term confidence. The less expensive
and cumbersome it is to file a case, the more likely
it is that firms will do so when faced with difficult
contract disputes. This year, we added three new

measures to provide insight into the comparative
logistics of filing cases across provinces.

First, we asked firms whether they had used courts
to resolve a contractual dispute. If they had, we
then asked how long it took to resolve their case
and how expensive the procedures were in terms
of formal and informal fees.”” These new indicators
were compiled into a new dimension of legal
institutions called Process of Legal Cases.

Because we already have a measure of how often
firms used provincial courts, we were able to drop
our more complicated measure of “use of legal
institutions as a mode of dispute resolution.”

37.  We also asked about whether the court’s decision was enforced, but

too few firms responded to allow for valid analysis.

Table 3.10: Comparison of Legal Institutions (2006-2009)

Indicator (Zogglgffvey) Measure 2006 2007 2008 2009
;ﬂec;aeltrl;r:; jzr Cﬁgrrrrwz ts PCI Survey Median 19.16% | 28.80% | 2731% | 25.17%
ppea’ ome P 1 Question: G6 | Max 3553% | 4141% | 4253% | 43.94%
behavior: (% Always or F——
orrelation NA -0.24 0.48%* 0.38*
Usually) w/Previous Year
Firm confident that Min 5000% | 5357% | 5505% | 4563%
legal system will ) O o O o
uphold property rights PCI Survey Median 69.42% 66.11% 67.00% 62.32%
and contracts. Question: G5 | Max 82.14% 77.55% 78.23% 75.76%
(%Strongly Agree or Correlation
Agree) w/Previous Year NA 0.50% 0.40* 0.29%
Min 0 0 0 0
Cases filed by non- ' :
state entities at People's Median 041 0.58 [.29 3.05
Provincial Economic Sucpre”t‘e Max 9.49 8.12 697 35.64
COUFt pet’ |OO ﬁrms. our Correla‘tion
w/Previous Year 0.66* 0.32* 0.84*
Non-state claimants as Min 0.00 0.00 0.00 0.00
a percentage of \ Median 50.00 50.00 65.48 7241
claimants at Provincial People’s
. Supreme Court | Max 100.00 100.00 100.00 100.00
Economic Court. = -
orrelation
NEW INDICATOR w/Previous Year NA 0.38% 005 041%
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Source

Indicator (2009 Survey) Measure 2006 2007 2008 2009
Min 4.76%
Business used courts or General - N
other legal institutions Department of Median 2333%
to resolve disputes. (%) Vocational | Max 44.83%
NEW |ND|CATOR Training Correlation
w/Previous Year NA
Ministry of | Min 1.00
. Labor, Invalids _
Median days to resolve _ Median 6.00
and Social
court cases. NEW Affairs: Ma 197
INDICATOR ars .
General Labor Correlation
Department | w/Previous Year NA
Min 3.09
Median formal and :
informal costs as a Geljelral Median 1221
percentage of case. Statistical Max 60.00
NEW INDICATOR Office Moo rreration
w/Previous Year NA
PCI Survey 2008: | Min 4751 30.58 13.33
6%J|egt IIO'?SCF . 94.82 644 46.13
LI (iIf Court) | Medi : ; :
Use of legal S0 o edan e
institutions as primary |+ Z*Fg(igli(glC(c%urt Max 208.87 138.89 82.88
- 3 AG .
modesl of dispute Provincil Correlation 056* 0,38
resolution. Gov)+2*F102(f w/Previous Year : ‘

rovincial
Gov)+1*F10.3(if
Provincial Gov.)

Notes: * Significant at 5% level; NA = not applicable. All values are at the provincial level. Legal sub-index did not exist in 2005.
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Figure 3.1 1: Legal Institutions Sub-Index 2009
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Notes: Confidence in legal institutions measures firm perceptions of the level of protection afforded by provincial courts; process of legal cases
probes the costs and waiting periods of actually filing a case; hard data measures the actual use of provincial courts by private businesses.
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Changing the Weighting Strategy

Although we were satisfied from a technical
standpoint with the use of factor analysis to derive
the weights, a number of readers found the strategy
opaque. Factor scores, unlike regression coefficients,
cannot be directly interpreted and understood in
units of the outcome variables that provincial officials
care about.

This year we moved to a weighting strategy that is
very similar in its motivation but uses an approach
that is more intuitive. Once again, we selected three
outcome variables that are critically important for
monitoring private sector development (private
enterprises per 1,000 citizens, investment per capita,
and profit per enterprise). Ve regressed these on
each sub-index, controlling for structural factors
(population density, surface area, distance from Ha
Noi or HCMC in kilometers), infrastructure
(measured by the percentage of paved road in the
province), and dummy (dichotomous) variables for
the seven regions of Vietnam.

Using regional dummy variables enables us to hold
cultural, socioeconomic, and structural factors that
are region-specific constant, so we can focus just on
the differences in governance among provinces. In
essence, we are able to remove the variance in
private sector outcomes accounted for by the unique
difficulties faced by provinces in Northwest Vietnam
and Mekong Delta, as well as the special advantages
of provinces in the North Southeast. This allows us to
isolate the size of the relationship we care about
most—the direct association between each sub-
index of governance quality and our outcome
variables. The t-values from these regressions (see
Table |.3) were taken for each sub-index (Columns
[, 3,5). Using the size of the t-value is an intuitive
substitute for the factor scores because it includes
the size of the substantive effect (measured by the
regression coefficient) but standardized by the
variance around that point prediction (as measured
by the standard error). As a result, sub-indices that
receive higher weights are those that have large and
statistically significant correlations with the three
outcome variables.

For instance, all else equal, a one-unit improvement in
transparency is associated with a |3 percent
improvement in the number of enterprises per
10,000 citizens, a |7 percent improvement in
investment per capita, and a 62 million VND increase

in profit per enterprise. All of these point predictions
are statistically significant at the 0.1 level or above,
indicating that the correlations are not spurious and
that we can be fairly confident that if we were to
repeat the PCl exercise again, we would receive very
similar results. By contrast, the substantive impact in
the improvement of land is not statistically different
from zero, indicating that access to land, while
important for national development, is not a
significant determinant of the differential variance in
business performance among provinces. It is
important to note that a one-unit change in each
sub-index is directly comparable, because all sub-
indices are scaled from | to 10 and, therefore, a one-
unit shift represents a 10 percent improvement in
the score.

Using t-values in this manner eliminates one possible
concern. It is possible that a particular sub-index may
have a large coefficient that is not statistically
significant because the standard error around the
prediction is quite large. Large standard errors result
from a variety of factors, including measurement
error; outliers, and omitted variable bias.When a
coefficient is big, but a standard error is also large, it is
important to be careful about inferring too much
from that regression result. The relationship may
simply be accidental; repeated samples of businesses
in Vietnam would reveal vastly different substantive
effects. By using the t-value, we take the size of the
coefficient net of the standard error and, therefore,
eliminate the possibility that accidental correlations
drive our weightings.

Table 3.1'I demonstrates how we took the individual
t-values for each sub-index, summed them up, and
calculated the share of statistically significant variance
in a particular outcome variables accounted for by a
one-unit change in each sub-index. Because
transparency and labor have the largest coefficients in
the regressions for enterprises per capita, they
account for the largest share. Columns 2,4, and 6
show that different sub-indices are relatively more or
less important for each outcome variable. Finally, we
calculated the average share of t-values for each
regression (Column 7). This number is rounded to
serve as the weight in the final PC|.*®

38.  Before employing the new method, we replicated all findings with
the old weighting method. After we were convinced that the
approach did not significantly alter the final index, we decided to
make the change.
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Multiple Regression Analysis of Governance and Provincial GDP Growth

Average Growth of GDP per Capita

Independent Growth of GDP per Capita 2008
P 2007-2009 per &-ap
Variables/
Dependent oLsS oLS oLS FE oLsS oLS oLS FE
\Yaniables () @) ) () ) )
Unweighted Provincial 0.057 0.153k%x | 0[55%kx | (0] 84xk* 0.090 0.1720% | 0.169%xx | 0203%x*
Competitiveness Index
2009 (0.075) (0.057) (0.057) (0.066) (0.067) (0.062) 0.061) (0.064)
-0.000 0.000 0,001 * -0.000 0,001 -0.002%*
Population Density (1,000s)
(0.000) (0.001) (0.001) (0.001) (0.001) (0.001)
e Area of Province 0.000 0.000 0.000 0.000 0.000 0.000
kil
(square klometer) (0.000) (0.000) (0.000) (0.000) (0.000) (0.000)
Dictance from -0.002 -0.002 -0.001 -0.003* -0.003 -0.001
Hanoi or HCMC (km)
(0.002) (0.002) (0.002) (0.002) (0.002) (0.002)
-0.968 0843 -3.570%x* 0938 -1.071 3,882
9% Asphalted Roads
(1.229) (1216) (1.186) (1.425) (1463) (1.268)
2570%%% | 2539%kx | D )g5¥* 2615%6x | pdgrex | D70%xx
Telephones per 1,000
Citizens (2008) (0.774) (0.802) (0.870) (0.752) (0.724) (0.809)
14.423%%% | _|453 %% | | 5| 9wkk -9.246%% |9 1300k | Q.| | 2%
Ba Ria - Vung Tau Dummy
(0.567) (0.584) (0.782) (0.599) (0.646) (0718)
9% Secondary School
Graduates -0.020 0022
(0.033) (0.040)
Regional Fixed Effects NO NO NO YES NO NO NO YES
Constant 109.554%%% | |04.465%%* | [05.972%%* | |07.493%%* | [07.602%%% | [03.554%*% | 0] 936***| [07.17|%%x
(3.806) (3.356) (4.566) 3.112) (3484) (3723) (5.318) (3463)
Observations 63 63 63 63 63 63 63 63
Resquared 0010 0.530 0532 0711 0.030 0362 0.365 0591
2816 2044 2058 1.698 2587 2209 2224 1.874

Root Mean Square Error

OLS Regression; Robust standard errors in parentheses
##% p<0.01, ** p<0.05, * p<0.1; In indicates natural log taken. Dummy denotes dichotomous dependent variables.
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