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Outbreak and Vaccine Availability

May 20-21, 2021



Powered by

How do you rate the Vietnamese government's

response to the current outbreak?

20% 60% 19% 1%
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Do you think the Vietnamese Government has been effective 

in communicating health and safety updates with respect to Covid-19?

34% 44% 20% 1% 1%



Powered by

How concerned are you about the economic impact

of the latest Covid outbreak in Vietnam and the region?

32% 34% 26% 7% 1%
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To what extent has the current outbreak 

impacted your business operations in Vietnam?

29% 53% 15% 3%
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Top 7 business challenges right now? 
(1 = the biggest challenge)

1 - Lack of vaccine to protect my workforce / team

2 - Cannot get the people I need to come here due to burdensome travel requirements

3 - Restrictions / concern with domestic travel

4 - Reduced revenue / demand for my products or services

5 - General Uncertainty

6 - Reduced staff productivity (i.e. working from home)

7 - Increased Costs
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What measures is your company taking 

to ensure your workforce remains healthy?

Optional work from home

Mandatory work from home

Virtual instead of in-person meetings

Encourage/require masks in workplace

Limiting number of staff in work areas

Alternating time staff come to work

Covid testing for some/all staff

No changes
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Have you cancelled work and/or personal travel due to the current outbreak?

Yes, due to concerns about health/safety

Yes, due to fear of quarantine or other disruption

Yes, due to rules put in place by my employer

Not yet, but I am considering cancelling

No

Not applicable as I never travel or have no plans to travel
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Is your company restricting business-related travel within Vietnam?
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Top 5 challenges for bringing in people from outside Vietnam
(1 = the biggest challenge)

1 - Length of quarantine period

2 - Navigating the paperwork for government approval 

3 - Length of time for government approval

4 - Costs 

5 - Predictable travel arrangements (airline/hotel)
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If the mandatory quarantine period for fully vaccinated in-bound travelers drops

from 21-days to 7-days, would your company bring more people from abroad here?
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Would you and/or your company pay to receive Covid-19 vaccination here?

Maybe
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Do you feel the U.S. government should provide, or ensure

the availability of vaccines for all Americans living in Vietnam?

YES
98%

NO
2%

Results from US citizens living in Vietnam
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AmCham Hanoi was founded in 1994 to provide a network for American businesses in Vietnam,
and currently has around 700 members, comprised of a diverse group of representatives from the
business and development community. Recognized by the Prime Minister for our contributions to
improve the business climate, our mission is to increase trade and investment between the United
States and Vietnam. This is accomplished through a variety of activities, including legislative and
administrative reforms, networking, business briefings, trade missions, informative publications,
and much more. AmCham is the “Voice of American Business” in Vietnam – led by a dynamic Board
of Governors, dedicated Committee Chairs, and a team of professional staff advocating and
working on members behalf. We welcome anyone interested in promoting business and trade links
between the United States and Vietnam. Our members are united in the belief that an economic
system based upon free trade, open markets and private enterprise creates employment,
prosperity and stable development.

www.AmChamHanoi.com


